
 

 

 
 

OCTOBER 18, 2018 
Embassy Suites – 

Syracuse Destiny USA  
311 Hiawatha Blvd W. 
Syracuse, NY 13204 

 (315) 303-1650 
 

 
SCHEDULE 

8:30 am - Registration 
9:00 am - Program 
12:00 noon - Lunch 
4:00 pm - Adjourn 

 
MODERATOR 

Barry Thompson 
The Thompson 

Consulting Group LLC 
 

SPEAKERS 
Randy Phillips 
The Thompson 

Consulting Group LLC 
 

Bryan G. Ressler 
Special Agent, Homeland 
Security Investigations 

 
Robert G. Wells, Esq. 
Robert G. Wells Law 

Firm 
 
 

QUESTIONS? 
212-297-1679 

education@nyba.com  
 
 

 

Handling Security Challenges in Today’s 
Environment…Being Unaware is More Costly Than You Think 
 

Security challenges require constant vigilance.  Rising rates of bank fraud and ever 
evolving technology have created new challenges for financial institutions of all 
sizes.  For more than 25 years, the New York Bankers Association has presented 
security training to assist banks in meeting their security obligations.  Moderated by 
Barry Thompson of Thompson Consulting Group, this year’s program will bring 
together new presenters and a panel of bank security/risk management 
professionals to share their insights and answer your questions.  It’s your chance to 
learn, share and walk away with best practices for protecting your institution. Join 
us for new topics, great discussions and important networking. 
 

ATM Skimming: Staying One Step Ahead     
ATM skimming is becoming an epidemic problem for financial institutions.  In the 
first half of 2015, reports of attacks on ATMs located on institutions’ property were 
up 174%. The average loss from each attack is $50,000. Worse yet, if the bad guys 
are successful, they’ll be back. For the Security Officer, this can be a gut-wrenching 
game of cat and mouse.  As soon as a preventative measure is developed, the 
skimmers go to work on circumventing it.  Join us for an interesting session that will 
provide valuable insight into the tactics, techniques, and tools that skimmers are 
currently using.  We’ll then tackle the dilemma of trying to stay one step ahead.   
 

Introduction to Cryptocurrency: Its Use on the Darkweb  
This presentation provides a basic understanding of cryptocurrencies and the 
darkweb.  You will understand how cryptocurrencies like bitcoin are used by criminals 
to circumvent law enforcement.  Discover how the darkweb is used for unsavory 
purposes and the warning signs your bank might be involved.  
 

3 S’s of Pod Banking: Safety, Security and Staffing 
The concept of pod banking can have many variations of the same theme. This 
evolution of the typical branch setting requires us to re-evaluate the traditional 
approach to security. With new technology comes new concerns and pod banking 
presents us with a list of concerns we may have never encountered before. We will 
take an in-depth look at staffing considerations, security requirements, and safety 
concerns when transitioning to the bank of the future. We’ll also analyze the large 
part that cash recyclers play in pod banking and the whole new set of concerns that 
must be addressed.   
 

Please Take the Stand 
Court testimony can be one of the most important aspects of your job as a risk 
management professional for your financial institution.  Hear about what to produce 
in the way of documents, how to answer questions, what to say and, more 
importantly, what NOT to say, how to say it, and what to expect from the attorney 
who is doing the questioning!   This session provides the basic steps on how to 
handle the courtroom minefield.  With over 30 years of experience as a trial 
attorney, Robert Wells will share his “Thirty Rules of Testifying”.  
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Bank Security Seminar 
Presented by New York Bankers Association 

 
 
 
 
 

“An investment in knowledge always pays the best interest.”  -Benjamin Franklin  

mailto:education@nyba.com


 

Who Should Attend? 
Security officers, fraud investigators, risk managers, operations, branch management/administration, 
compliance, HR, training and audit professionals. 
 
Each participant will receive a Workbook and Certificate of Attendance. 
 
Agenda 
8:30 am Registration – Continental Breakfast – Networking 
 

9:00 am Welcome and Overview 
• Barry Thompson, The Thompson Consulting Group 

 
ATM Skimming: Staying One Step Ahead     
• Randy Phillips, The Thompson Consulting Group 

 
Introduction to Cryptocurrency: Its Use on the Darkweb
• Bryan G. Ressler, Special Agent, Homeland Security Investigations  

 

3 S’s of Pod Banking: Safety, Security and Staffing
• Randy Phillips, The Thompson Consulting Group 

 
12:00 pm Lunch   
 

1:00 pm Ask the Experts 
• Mike Byrant, Corporate Security Manager, M&T Bank 
• Jason Ingalls, Vice President, Security, The Canandaigua National Bank & Trust Company 
This interactive session allows you, the risk management professional, to ask the questions 
you want to have answered.  This session is a perfect opportunity to ask subject matter 
experts suggestions for how to respond to different situations.  You’ll have the opportunity to 
submit questions in advance as well as during the session.  Get answers from your peers, 
learn about best practices and feel free to share your insights as well. 

 
  Please Take the Stand  

• Robert G. Wells, Esq., Robert G. Wells Law Firm 
 
4:00 pm Adjournment 
 
 

 
Registration:  Please complete attached form and return to New York Bankers Association, 99 Park 
Avenue, 4th Floor, New York, NY 10016; fax – 212-297-1683; email: rmurjani@nyba.com.   Note:  Fees 
increase for registrations received after September 17.  Register early to avoid an additional $25 charge. 
 
Hotel Reservations: Please call 315-303-1650 and mention NYBA Seminar to receive the group rate of 
$139/night. Reservations should be made by Sept 17, 2018. After that date, rooms may not be available. 
 

 
 
New York Bankers Association   99 Park Avenue   New York, NY  10016   www.nyba.com

mailto:rmurjani@nyba.com


 

NEW YORK BANKERS ASSOCIATION 

 

Registration Fees:  $310 NYBA member; $380 non-members; after September 17, add $25 to registration fee 
    
Payment type:  __ Check enclosed __ Check to follow __ MasterCard  __ Visa 
   
   Card #          Exp    
 
   Name on Card       V-Code    

 
Name        Nickname     Title       
 
Mailing Address               
 
City        State      Zip       
 
Phone       Fax      E-mail        
 
 
 

Name        Nickname     Title       
 
Mailing Address               
 
City        State      Zip       
 
Phone       Fax      E-mail        
 
 
 

Name        Nickname     Title       
 
Mailing Address               
 
City        State      Zip       
 
Phone       Fax      E-mail        
 
 
 
Authorized by: 
 

Name          Title         
 
Institution         Phone         

 
 
Registration Form – Bank Security Seminar 
 
 
 
 
 
 

Send registration form and payment to: 
New York Bankers Association 
Attn: Rose Murjani 
99 Park Avenue, 4th Floor 
New York, NY  10016         or, FAX to (212) 297-1683  
 

 

Cancellation Policy:  Cancel by Oct 4 and receive a full 
refund.  Cancel between Oct 4 and 11and receive a refund 
less $75 cancellation fee.  No refunds will be granted for 
cancellations made less than one week prior to the seminar 
date.  There is no charge for substitutions; please call 212-
297-1666 with names of replacements.  

Please fill out completely; copy form for additional registrants. 
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